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The Resource Center Pilot Program

he National Metal Finishing e
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commercial, technical and regulatory :
information metal finishers need on ar m NMUBC Dw-Lime Conferincrs

occasional or regular basis. The
Center has databases containing
thousands of technical articles, report:
and full text regulations; databases fol
finding vendors of equipment,
supplies and services; on-line confe
ences; and more. It is accessed
through the World Wide Web on the
Internet.
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Join the Pilot Program

The Resource Center is conducting
pilot program that will last for 6 to 12
months. The purpose of the pilot
program is to acquire feedback from
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users while expanding the capabilitigs | 2] o Fluting Conbereses

of the Resource Center. The pilot
program will assure that the Center
meeting the current and future
information needs of the industry. Al
persons interested in the metal
finishing industry are invited to
participate and utilize all of the
databases and features of the site.
There is no cost associated with the
pilot program. To join, point your
browser to:
http://cai.eclipse.net

To access the Resource Center
homepage, use Netscape version 2.
or higher, or an equivalent browser.
you are experiencing Internet prob-
lems, consult the July NMFRC News
column for likely solutions. When yo
reach the homepage, click on “New
Users Start Here” to obtain a user |0
and pass code.

Pilot Program Status
The program was initiated in April

1996 with a group of 25 users. By

mid-June, the pilot group expanded [0 eveland.

George Cushnie presented demonstrations on accessing the NMFRC during SUR/FIN 96—
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nearly 200 people and more are add
everyday. The goal is to have 1,000(0
more pilot users by the end of the
year. At this level of participation,
there will be an excellent cross-
section of the metal finishing industry
using the databases and interfacing
with one another in on-line confer-
ences. Higher participation levels
increase the knowledge base of the
Resource Center and improve the
value of the site for everyone in-
volved.

Among the pilot users are people
associated with jobshops, captive
shops, suppliers, engineering compa
nies, trade associations, federal and
state environmental agencies, and
other government agencies.
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The Most Popular Feature

During the very early stages of the
pilot program, the most popular
features of the Website were the
technical information database and
regulatory database. Although these
areas of the site remain very active,
the on-line conferences have become
the most popular feature. Conference
can be established for any metal
finishing topic or any relevant topic
(Fig. 1). For example, popular
conferences include: Hard chromiun
plating, anodizing, used plating
equipment, wastewater treatment, the
Federal Register Reviewand environ-
mental regulations. Conferences are
established by requests from users.
New conferences can be opened
immediately.

The on-line conferences are an
excellent method of interfacing with
hundreds of knowledgeable industry|
people. The conferences are used
mostly to announce important events
that pertain to specific topics, to
broadcast information about new
technology, and to request help. As
example of the latter purpose, a plat
experiencing deposition problems
with a new process or base metal can
type in a description of the problem
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and request other members to provide

input. Chances are, because of the
large number of users, someone will
have a viable solution to the problem.
Members type in their suggestions,
which are electronically linked
together, along with the original
question. The final result is a string ¢
organized responses.
With an on-line conference, peoplée
don’t have to be simultaneously
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Using Netscape with America On-Line (AOL)

Many Internet users subscribe to America On-Line and use the AOL
browser when surfing the net. The AOL browser will not work at the
Resource Center. To access the Resource Center using AOL, you mus

Netscape 2.0 or higher or an equivalent browser. It is not difficult for AOL

subscribers to aquire and use Netscape. Here are step-by-step instruc

t use

ions:

1. Download Netscape version 2.0 or greater by pointing your browser to:
http://home.netscape.com. You will be hyper-linked to Netscape’s home

page where you will be given instructions on how to download Netsc
and how to use “Setup to install Netscape” on your computer. It is a g
idea to wait until you can close all other applications before attemptin
install Netscape, so wait until the end of item 6 before actually installi
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2. After Netscape has been successfully downloaded, go back to the AOL

Main Menu page and select the “Go To” pull-down menu from the me
bar across the top of the screen.

3. Select “Keyword” from the “Go To” pull-down menu.

4. In the “Keyword” search window, type in “winsock.” This will take you
to a page where you can get additional information about AOL’s
winsock.dll file and running Netscape under AOL.

5. Download AOL’s winsock.dll file to a safe directory (not in your
command path) such as C:\aol25\download. You will need to move it
later.

6. Sign off of AOL.

7. You will now need to copy the new winsock.dll into an appropriate
directory or folder.

e For Windows 3.11 users, you need to copy the new winsock.dll into g
directory that is in your command path. You can go to the DOS prom
and type “path” to see what directories are in your command path. M
users will have a directory in their path called c:\windows, which is th
directory from which Windows is loaded. This is a good place for the
winsock.dll. Before you copy it into this or any other directory, though
check to see if there is an existing winsock.dll. If so, copy the existing
winsock.dll file to something like winsock.old so that you can recover
necessary. Also make sure that there aren’t any other winsock.dll file|
any of the other directories in the command path as these may cause
conflicts.

« Windows 95 users should be aware that there have been some probl
running Netscape, and these are well-documented on AOL’s winsock
bulletin board. It appears that the key is to place the AOL winsock.dll
in the same folder or directory where Netscape resides.

8. At a minimum, you will need to restart Windows to use the new

winsock.dll after you have copied it into the correct directory or folder.

It's probably a better idea to simply reboot your computer.

9. When you sign on to AOL again, minimize the AOL window and find
Netscape icon in your Progam Manager. Double click on the Netscap
icon and you should be on your way!

10. Consult the AOL winsock bulletin board or seek technical support fi
AOL if you have any problems. Also, you can e-mail questions to M
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Eelman of the Resource Center (markeelm@eclipse.net).

August 1996
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Fig. 2—Directory of products and services.

connected to the Resource Center t
interface with other users. Any
questions or information that are
posted in a conference are automati
cally entered in a conference data-
base. When users enter the confere

b to any new messages that have bee
posted since the last time they were

connected. This feature prevents users"

- from re-reading the entire contents @
the conferences to find new materia
ndgsers can also go directly to specifig

area of the Website, they are directe

d

conferences and avoid any conference
topics that are not of interest to them.
In addition to posting messages,
conference users can add pictures to
their messages, add hypertext links, or
insert other features. For example, a
plater can add a photograph of a piece
of equipment that he is advertising in
the “Used Equipment Conference.”
There are directions in the conference
area that explain how to enhance
messages using these techniques.

Other Popular Features
“Links” are another popular feature.
Links refer to hypertext links that
connect a user to another Internet
Website. A links conference has been
established where users can share
their favorite links with other mem-
bers. The Webmaster often adds these
suggestions to the main menu and
they become permanent links. Some
of the more notable links include: On-
line “yellow pages” that cover the
tire country and can be searched for
fany topic, interactive street maps for
most areas in the U.S. showing
" restaurants and points of interest, free
sports and news sites with the latest
scores and breaking stories, the
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Free Details: Circle 119 on
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postpaid reader service card.

Thomas Registdon-line, searchable,
and free), and the U.S. Senate
Homepage.

The Resource Center Products and
Services Directory (Fig. 2) is new and
already a popular featur€here are
more than 250 companies listed in the
directory that is searchable by product/
service, keyword, or company name.

Other very popular areas of the
Resource Center include the Member
Directory (a searchable directory that
allows you to directly e-mail a
message to any Resource Center
member), the Journal Library (recent,
full text, fully graphical issues of
industry journals such &lating &
Surface Finishing and State/Local
Links (just click on a state from the
U.S. map and visit hundreds of state
agencies and citieSksr

NMFRG/endor Directory

The NMFRG/endor Directory is a
free directory  containing  more than
200 companies and 500 products
and services commonly used by the
metal finishing industty.  To have
your company listed in the
Resource
(at no
George Cushnie at

National Metal Finishing
Center Vendor Directory
charge) contact
703/264-0039.
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